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Abstract—The workload of hospital staff, especially 
registration officers at RSUI YAKSSI Gemolong Sragen, in 
2020 has decreased and increased along with the decline and 
increase in the number of patients during the COVID-19 
pandemic. The calculation of the need for the number of 
registration officers uses the health workload analysis method 
(ABK Health). The aim of this study was to analyze the 
workload of registration officers and calculate the need for the 
number of registration officers using the health workload 
analysis method (ABK Health). This research is a descriptive 
study with cross sectional approach. Research subjects were 
manajer of the medical record, manajer of the registration 
room, and the registration officer. While the object of research 
is the registration officer workload in RSUI YAKSSI Gemolong 
Sragen. The research instruments were observation and 
interview guidelines. Data processing by collecting, editing, 
tabulating and presenting data. Analysis data is descriptively. 
The steps of the ABK Health method include determining health 
service facilities and types of human resources, determining 
available work time, determining workload components and 
work norms, calculating workload standards, calculating 
standards of supporting activities, then calculating the human 
resource needs for health per health service institutions or 
facilities. Based on the calculation of the need for registration 
officers at RSUI YAKSSI in 2020 a number of 6, and currently 
there are 6 registration officers at RSUI YAKSSI so that is 
sufficient. The need for registration officers at RSUI YAKSSI in 
2020 is 6, and currently there are 6 registration officers at 
YAKSSI Hospital so that is sufficient. The number of 
registration officers is sufficient, however, it is necessary to 
improve the quality of registration officers with further 
education for registration officers with high school education 
qualifications to diploma 3 educational qualifications of medical 
records and health information. 
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I. INTRODUCTION  
An important element in conducting hospital workforce 

planning is to ana`lyze the needs of its workforce. One 
indicator to determine the need for labor in health care 
institutions is based on work load. The workload for health 
workers is defined as the number of types of work that must 
be completed by a health worker in one year in a health care 
organization. Meanwhile, workload analysis is defined as an 
activity / effort to calculate the workload in a work unit by 
adding up all workloads and then dividing it by the individual 
work capacity per unit of time (Kementrian Kesehatan, 
2004). The purpose of carrying out a workload analysis is to 
identify the health workers needed, both in quality and 
quantity, compared to the responsibilities that must be carried 
out.  

Health Workload Analysis Method (ABK health). This 
method is a refinement of the WISN method. The ABK 
Health method is a method of calculating the need for health 
human resources based on the workload carried out by each 
type of health human resource at each health facility in 
accordance with its main duties and functions. This method 
can be used to calculate all types of health human resources. 
The steps of the ABK Health method include determining the 
health facilities and types of health human resources, 
determining available work time, determining workload 
components and work norms, calculating workload 
standards, calculating the standard of supporting activities 
then calculating the health human resource needs per 
institution or health care facility. 

II. METHOD 

This research is a descriptive study with cross sectional 
approach. Research subjects were manager of the medical 
record, manager of the registration room, and the registration 
officer. While the object of research is the registration officer 
workload in RSUI YAKSSI Gemolong Sragen. The research 
instruments were observation and interview guidelines. Data 
processing by collecting, editing, tabulating and presenting 
data. Analysis data is descriptively. 

III. RESULT 

A. Calculation of Labor Requirements for Registration 
Officers at RSUI Yakssi Gemolong 2020. The steps in 
calculating the need for labor in the registration section 
using the ABK Health method at RSUI Yakssi Gemolong 
are as follows: 

1.   Determine the health facilities and types of health human 
resources at RSUI Yakssi Gemolong 

Table 1 Personnel Category Based on Healthcare Facilities and 
Types of Human Resources at RSUI Yakssi Gemolong 

 
Based on table 1, it shows that there are 6 registration 

officers at RSUI Yakssi Gemolong with 3 D3 Medical 
Records graduates and 3 others are high school graduates. 
 
2.  Determining the working time available in the 

Registration section of RSUI Yakssi Gemolong 
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Table 2 Available working time at RSUI Yakssi Gemolong 
 
 
 
 
 
 
 
 
 
 
 
 
 

Based on table 2, it can be seen that the amount of 
available working time at RSUI Yakssi Gemolong is 1443 per 
hour in one year and is converted into 84,000 per minute in 
one year. 

3.   Determine workload components and time norms in the 
registration section at RSUI Yakssi Gemolong Based on 
the main tasks and the registration section and the 
resulting time norms, the following results were 
obtained:  

Table 3 Workload components and time norms for the registration 
section at RSUI Yakssi Gemolong 

 
4.  Calculating the standard workload in the registration 

section at RSUI Yakssi Gemolong Based on the data 
obtained, the workload standard in the registration 
section of RSUI Yakssi Gemolong can be calculated as 
follows:  

Table 4 The workload standard for the registration section at RSUI 
Yakssi Gemolong 

 

5. Calculating the standard of supporting activities and 
supporting task factors in the registration section of RSUI 
Yakssi Gemolong Based on the data obtained, the 
standard of supporting activities (STP) and supporting 
task factors (FTP) can be calculated in the registration 
section at RSUI Yakssi Gemolong as follows:  

Table 5 Standard of supporting activities and factors of supporting 
duties in the registration section of RSUI Yakssi Gemolong 

 
Based on table 5, it can be seen the standard number of 

activities support (STP) with a total of 1,003 and a supporting 
task factor (FTP) with a total of 0.28% in the registration 
section at RSUI Yakssi Gemolong 

6.  Calculating labor requirements based on workload in the 
Registration section of RSUI Yakssi Gemolong Based on 
the data obtained, the need for labor at RSUI Yakssi 
Gemolong based on the workload in the registration 
section can be calculated as follows:  

Table 6 Labor requirements are based on the workload of the 
registration section at RSUI Yakssi Gemolong 

 
Based on the data in table 6, it can be seen that the 

number of workers needed at RSUI Yakssi Gemolong based 
on the workload in the registration section is 6. 

IV. CONCLUSION 
Based on research that has been done, the researchers 

draw the following conclusions, the need for labor in the 
registration section at RSUI Yakssi is classified as a class in 
2020 using the ABK Health method is 6 officers. The number 
of existing officers is 6 people, so there is no need for 
additional officers and it is in accordance with the 
calculations of the Health ABK. Job descriptions at the RSUI 
Yakssi Gemolong registration unit are in accordance with the 
job description and standard operating procedures for patient 
registration 
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